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Urban and reverse logistics

An application to commercial areas

Abstract

The aim of this paper is to provide a description of the processes related to urban
logistics and reverse logistics and the relationships between them. Based on a
review of the literature an application of these relationships is described for two
commercial areas of the city of Badajoz (Spain). As a result, some insights are
provided regarding the challenges and opportunities for collaboration between
urban logistics and reverse logistics, and some suggestions are made in order to
improve the performance of these areas in these fields.
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